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31. COLLECTION FEE - $25.00

When a Cooperative representative calls at a members
premises for the purpose of collecting a delinquent
bill, it will be assessed when:

-The service is terminated
-Member pays the delinquent bill
-Member agrees to a payment schedule

A maximum of one (1) collection fee will be assessed a
member within a single thirty (30) day period.

32. RECONNECTION FEE - $37 .50 DURING REGULAR OFFICE HOURS
- $47.50 OUTSIDE REGULAR OFFICE HOURS

Applicable to services which have been disconnected due
to non-payment. Due and payable at the time of
reconnection.

33. LATE PAYMENT PENALTY - 10% OF NET AMOUNT

10% of net amount due will be assessed if member fails
to pay the net amount by the 15th of the month. A
penalty may be assessed only once on any bill for
service rendered.
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34. BILLING FORM

Actual size of Billing Card is 4" x 6".
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